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Welcome  
City of San Diego  
Retirees  

Presenter
Presentation Notes
Good morning, and thank you so much for joining us today.  My name is Laarni Grueso, and I am a Sr. Account Manager with Sharp Health Plan.  And I’ve brought with me today, Chris Abbington, our Sales Executives for our Medicare products.  We’re excited about sharing with you what is Sharp Health Plan, the benefits and resources you have as an Early Retiree and Medicare Retiree, and finish up with the extra value added services already included in your coverage.  Sound good?
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1,200+ Physicians 

• Sharp Chula Vista Medical Center 
• Sharp Coronado Hospital 
• Sharp Grossmont Hospital 
• Sharp Mary Birch Hospital for 

Women and Newborns  
• Sharp Memorial Hospital 
• Sharp Mesa Vista Hospital 
• Palomar Medical Center 
• Pomerado Hospital 

6 Medical Groups 

• Sharp Rees-Stealy 
• Sharp Community  

Medical Group (SCMG) 
• SCMG-Arch  

Health Partners 
• SCMG-Graybill 
• SCMG-Inland North  
• Greater Tri Cities IPA 

500+ Pharmacies 

25+ Urgent Care Centers 

8 Hospitals 

Many choices for care:  
Sharp Advantage provider network 
Doctors and providers who San Diegans know and trust 

PCP choice determines the medical group and specialists who members will see  
and the urgent care centers that can be used.   

Presenter
Presentation Notes
As you can see there are a variety of providers our members can choose from when seeking care.  With over 1,000 physicians and 500+ pharmacies, there will be a convenient option for our members and their dependents.In addition, our network offers our members the opportunity to access care specific to their lifestyle.  For instance, if ease is foremost in your mind for a medical group, than SRS might be a good option for you because the doctor, lab, pharmacy, even some specialty services are located under 1 roof.  If your looking for a physician that is closer to where you live or work, than SCMG would be a good option.  With whichever option you choose, you can be assured that each provider will give the same quality of care you’ve come to expect from the Sharp Experience.
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Eligibility requirements  
for Medicare retirees  
 1. Medicare Beneficiary with Part A and 

enrolled in Part B. You must continue 
to pay your Medicare Part B premium. 
 

2. City of San Diego retiree or their 
spouse or dependent. 
 

3. MEA membership is not required to 
join the health plan. 
 

4. Resident of San Diego County. 
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• Sharp Advantage is a Medicare Advantage  
Prescription Drug plan (MAPD) 

• It combines all of the benefits of Medicare Part A and 
Part B, Part D prescription drug coverage, plus extra 
benefits, into one simple plan 

• 2016-2017 Premium: $179 per month 

 
 

Sharp Advantage 
For Medicare-eligible retirees 

This information is not a complete description of benefits. Contact the plan for 
more information. Limitations, copayments, and restrictions may apply. 
Benefits, premiums and co-payments/co-insurance may change each year. 
You must continue to pay your Medicare Part B premium. 
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Covered Benefits  Sharp Advantage (HMO) 
City of San Diego Retiree Plan 

Monthly Premium $179 
Maximum Out of Pocket $1,500 
Primary Care Physician $10 / per visit  
Specialist $10 / per visit 
Urgently Needed Services $10 / per visit 
Emergency Room  $50 / visit 
Inpatient $0/ day 
Outpatient Surgery $50 / per procedure 
Durable Medical  Equipment $0 
Lab Services $0 
X-Rays $0 
Advanced Imaging (MRI, PET, CT, etc.) $0 
Routine Eye Exam (per 12 months) $20 / per exam 
Frames or Contacts (per 24 months) $130 allowance 
Hearing Aid (per 36 months) $1,000 allowance 

Sharp Advantage Medicare  
2016-17 benefits at a glance 

This information is not a complete description of benefits. Contact the plan for more information. 
Limitations, copayments, and restrictions may apply. Benefits, premiums and co-payments/co-insurance 
may change each year. Members must continue to pay their Part B premium. 
 



Initial Coverage** 

Catastrophic Coverage** 

Pay the standard copays or cost share percent until  
the member’s payments reach $4,700 for the year:  
 
Retail 30-Day Prescriptions*  Mail Order 90-Day Prescriptions* 
$10 / $10 / $20 / $20 / 25%   $20 / $20 / $40 / $40 / not offered 

If the member’s payments reach $4,700 for the year, Catastrophic Coverage  
will continue through the end of the plan year at: 
 
5% of the cost, or  
$2.65 for Generic / $6.60 all other drugs, whichever is greater 

Medicare Prescription Drug Costs for  
2016-2017 City of San Diego Retirees  

** MEA Medicare members have no coverage gap (aka Donut Hole) 

This information is not a complete description of benefits. Contact the plan for more information. 
Limitations, copayments, and restrictions may apply. Benefits, premiums and co-payments/co-
insurance may change each year. 

*Drug Tiers: Preferred Generic / Generic / Preferred Brand / Brand / Specialty 
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Vision and hearing benefits included for Sharp 
Advantage Medicare members 
VSP  Vision Coverage: 
 

• Annual Routine Eye Exam 
      - $20 for Medicare members 
 
• $130 allowance for frames or contacts for Medicare members 

 

Hearing Aid Allowance per 36 months: 
 
• $1,000 allowance (for one or both ears) 

 
• To access this benefit, members must contact their PCP 

This information is not a complete description of benefits. Contact the 
plan for more information. Limitations, copayments, and restrictions may 
apply. Benefits, premiums and co-payments/co-insurance may change 
each year. 
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Chiropractic benefits for spinal subluxation treatment are offered at the regular 
specialist visit copay with referral from a member’s PCP. 
 

Sharp Advantage also offers extra chiropractic benefits! 
 

• Self-refer to any chiropractor in the American Specialty Health Network for any 
medically necessary chiropractic need 

• Up to 30 visits per plan year for $10 copay 
• See American Specialty Health network chiropractors at sharphealthplan.com/chiro 

Chiropractic coverage for Sharp Advantage 
Medicare members 

This information is not a complete description of benefits. Contact the plan for more information. 
Limitations, copayments, and restrictions may apply. Benefits, premiums and co-payments/co-insurance 
may change each year. 



9 

• You select which club to 
join from a list of 
participating clubs 

 
• Check the list of clubs 

near you at 
SilverAndFit.com 
 

• You can switch clubs 
throughout the year 

 
• At-home fitness options 

also available 

Free gym membership for Sharp Advantage 
Medicare members 



10 

Routine care around the country 

•Minute Clinics are walk-in clinics 
located in select CVS/pharmacy 
stores around the country 
 

•Sharp Health Plan covers members 
at Minute Clinic for routine care for: 

       $10 copay -- Medicare members  
        
•There are Minute Clinics in most 

states and across California 
 

•Find locations at  
MinuteClinic.com/locations 

Presenter
Presentation Notes
To help our members access routine care within San Diego and throughout the country, Sharp Health Plan has partnered with CVS Minute Clinics.  No appointments are necessary, and there are even some weekend hours available.  Please visit minuteclinic.com/locations to find a clinic near you.Copays will vary depending upon your retiree status.  For Non Medicare or Early Retirees the copay for this routine office visit is $40, whereas for Medicare retirees, the copay will mirror the urgent care copay.  And that is $10 a visit.

http://MinuteClinic.com/locations
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• Emergency and urgent care coverage 
anywhere in the world.  

 
• When more than 100 miles from your home 

or out of the country, your care will be 
coordinated by Assist America. 
 

• Assist America provides services including 
medical evacuation and prescription 
assistance.  They can assist with  
prompt hospital admission by  
validating the member’s health  
insurance or advancing funds  
as needed to the hospital.  

Worldwide emergency and urgent care 
coverage 

Presenter
Presentation Notes
We understand our members travel outside of San Diego, and may have an emergency type situation.  That’s why we’ve partnered with Assist America to help our members during these stressful times. If you are traveling more than 100 miles from home, or in a foreign county, Assist American can be sort of like a concierge type service.  For example, if you’re traveling to Arizona and forgot your high blood pressure medication.  Without this medication, your health would be greatly affected.  Members can call assist america, who will work with Sharp Health Plan and the nearest pharmacy close to where you are at to get enough of a prescription supply to tide you over until you are back in San Diego.  They are also able to medical evacuation, and ensure the facility you are at has the type of quality care you need.A really great resource that is already included for all of our HMO members.
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Up to 30-minute confidential coaching sessions by phone, 
at the member’s convenience. The health coach will 
provide support, encouragement, motivation and 
accountability to help members make healthy changes and 
maintain successful, healthy habits.   
 

Free health coaching 
For extra help reaching one’s  
health goals, try free health coaching! 

Choose from a variety of health topics: 
• Healthy weight management 
• Smoking cessation 
• Healthy eating 
• Physical activity 
• Stress management 

Presenter
Presentation Notes
And lastly, I wanted to tell you about Best Health.  Which is a nationally accredited wellness program available at no cost to all Sharp Health Plan members.  Members can schedule free one on one phone coaching on a variety of topics, including stress management, healthy weight management, or smoking cessation.  If the internet is more your style, we also have online programs available with similar topics.There is also discounts available through Best Health for things such as massage therapy, acupuncture, and certain fitness clubs.  
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Questions? We’re here to help. 

 
Sharp Health Plan is here  

to help you learn more about 
your plan with the  
City of San Diego. 

 
Medicare Questions 

Sharp Advantage 
1-855-820-2112 

Presenter
Presentation Notes
So, I know a lot of information was given in a short amount of time.  What I wanted to leave with you today, is a couple of phone numbers you can use for questions on the different retiree options.And, both Chris and I will also be here after the meeting to answer any questions specific to your situations.We hope that our time together has given you a flavor of what Sharp Health Plan is, and the type of quality care and resources that will be available to you as one of our members.Thank you so much for your time and attention.  
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This information is available for free in other languages. Please call our Customer Care number at 1-855-820-2112 for 
additional information. (TTY users should call 711.) Hours are 8 a.m. to 6 p.m., Monday through Friday. Customer Care also has 
free language interpreter services available for non-English speakers. Please contact Sharp Advantage if you need information 
in another format. 
 
Esta información puede obtenerse sin cargo en otros idiomas. Si desea más información, llame a nuestro servicio de atención a 
los miembros al 1-855-820-2112. (Los usuarios de TTY deben llamar al 711.) El horario es de 8 de la mañana a 6 de la tarde de 
lunes a viernes. Alguien que hable español le podrá ayudar. Este es un servicio gratuito. Por favor, póngase en contacto con 
Sharp Advantage si usted necesita información en otro forma. 
 
Sharp Health Plan complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, 
national origin, age, disability, or sex.  
 
English  
If you, or someone who you are helping, has questions about Sharp Health Plan, you have the right to obtain help and 
information in your language without any cost to you. To speak with an interpreter, call (855) 820-2112.  
 
Español (Spanish)  
Si usted, o alguien a quien usted está ayudando, tiene preguntas acerca de Sharp Health Plan, tiene derecho a obtener ayuda e 
información en su idioma sin costo alguno. Para hablar con un intérprete, llame al (855) 820-2112. 
 
繁體中文(Chinese)  
如果您，或是您正在協助的對象，有關Sharp Health Plan,代碼及範圍方面有疑問，您有權利免費以您的母語得到幫助和
訊息。洽詢一位翻譯員，請撥電話 (855) 820-2112。 
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Presenter
Presentation Notes
So, I know a lot of information was given in a short amount of time.  What I wanted to leave with you today, is a couple of phone numbers you can use for questions on the different retiree options.And, both Chris and I will also be here after the meeting to answer any questions specific to your situations.We hope that our time together has given you a flavor of what Sharp Health Plan is, and the type of quality care and resources that will be available to you as one of our members.Thank you so much for your time and attention.  
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